
AIB Personal 
Fixed Term 
Deposit Account
Important Information about your Distance Contract
When you open a savings account online, we need to give you some information about the 
account to comply with the rules on Distance Marketing of Consumer Financial Services. 
We want to make sure you understand the account and can make an informed decision.

About Us
We are Allied Irish Banks, p.l.c. whose principal business is the provision 
of financial services. Our registered office is at 10 Molesworth Street, 
Dublin 2, D02 R126, (01) 6600311. You can find further ways to contact 
us at www.aib.ie/contact-details
We’re registered at the Companies Registration Office, Dublin. 
Our registered number is 24173 and our VAT number is IE8E86432H.
We’re regulated by the Central Bank of Ireland under reference C21174.
Their details are as follows;
PO Box 559, New Wapping Street, North Wall Quay, Dublin 1, D01 F7X3 
and www.centralbank.ie

About Your Account Eligibility
•	 You need to deposit at least €5,000 to open your account. You can 

find details of the minimum and maximum balances on our website 
or in any AIB branch.

•	 Before investing, make sure that you have sufficient funds in an 
account that you can easily access.

•	 We’ll let you know if you meet the eligibility criteria when you open 
the account. You can find this information on our website or in an 
AIB branch.

•	 You can open the account on your own or as a joint account with 
another person(s). There may be a limit on how many accounts 
each customer can have. You can check this on our website or 
in an AIB branch.

•	 You can find the available investment periods on www.aib.ie or 
in an AIB branch.

Putting Money into Your Account
•	 If your investment period is one week or less, you must make a 

single lodgment into your account on the day you open it. The 
amount must match what you told us when you opened the 
account.

•	 If your investment period is longer than one week, you have seven 
calendar days from the day you open the account to make a single 
lodgement. The amount must match what you told us when you 
opened your account.

•	 If you don’t put money into your account within these time limits, 
we’ll automatically close your account.

•	 If you want to reinvest your money when the term ends for another 
investment period, we may allow you to add another lump sum into 
your account.

•	 We’ll tell you when you can do this before the term ends. You must 
add the money by close of business on the working day before the 
term ends.

•	 Lodgements can be made by cash or online.

Taking Money Out
You can’t take money out during the term, you can only take money 
out when the term ends.

Credit Interest
•	 The interest rate is fixed for each investment period. It applies 

from the day you open the account or from the day you reinvest 
for a new investment period.

•	 We calculate interest daily based on the balance in your account at 
the end of each day. We pay any interest you earn into your account 
when the term ends.

•	 If the investment period is longer than one year, we pay interest each 
year and again when the term ends.

•	 If you don’t add money to your account at the start of the investment 
period, or if you take money out during the investment period, you’ll 
earn less interest than expected or advertised.

•	 If your investment period is one year or less, we pay interest only 
when the term ends.

When Your Term Ends
•	 When the term ends you can choose to reinvest, take out some 

of your money and reinvest what’s left, or close the account.
•	 You can tell us what to do with your money when you open the 

account and at any time during the investment period. You must 
tell us, at the very latest, the working day before the term ends.

•	 You can do this by filling in a maturity instruction amendment form. 
You can get this form in any of our branches or on our website, 
www.aib.ie and you must return it to a branch. In the future, we 
may offer other ways to do this. If we do, the information will be 
on our website.

•	 If you don’t choose an option before the term ends, we’ll 
automatically reinvest your money for a default term at the prevailing 
rate on the day of maturity, which may be the same or lesser term.

•	 If this account is no longer available when the term ends, and we’ve 
not received an instruction from you on what you want to do with 
your money, we’ll put it into another suitable deposit account, at 
the prevailing rate. We’ll contact you before the term ends to explain 
this and to inform you about your options.

Fees and Charges
There are no fees on this account. Other service charges may apply. 
Details are in the Service Charges section of ‘A guide to fees and 
charges for Personal Accounts’. The ‘Schedule of International 
Transaction Charges’ also applies to your account. These are available 
at any of our branches and are on our website.

Tax on Interest Earned on Your Account
•	 We’ll deduct Deposit Interest Retention Tax (DIRT) at the prevailing 

rate, from all credit interest earned, unless you are entitled to an 
exemption from DIRT, and we’ll pay this directly to the Revenue 
Commissioners.

•	 To the extent that DIRT has been deducted, there is no further liability 
to Irish income tax, but you may be subject to PRSI. Deposit Interest 
is not liable to the Universal Social Charge.

•	 The Bank will deduct DIRT from the accounts of non-resident 
account holders unless we hold a fully completed non-resident 
declaration form and a minimum balance of €12,500 is maintained 
at all times in each of your accounts.
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•	 If you, or your spouse/civil partner, are aged 65 or over in the current 
tax year, or are permanently incapacitated, and you’re exempt from 
income tax, you can apply to receive interest without DIRT being 
deducted.

Your Right to Withdrawal (Cooling-Off Period)
If you open this account online and decide it isn’t right for you, you 
can cancel the agreement and close the account within 14 days from 
the day you open it.
You can cancel and close the account by:
•	 Using Online Banking through the AIB Mobile app and AIB Internet 

Banking
•	 Using a self-service kiosk in an AIB branch
We’ll confirm receipt of your request by email.
You can also cancel your agreement by visiting or writing to an AIB 
branch.
You can read more in the ‘Closing Your Account’ section.
If you choose not to use your right of withdrawal, the terms of this 
agreement will continue to apply.

Closing Your Account
Subject to your right to withdraw from the agreement within the ‘Your 
Right to Withdraw (Cooling-Off)’ section, this account cannot be closed 
before the term ends.
However, we can close your account immediately if any of the situations 
listed in conditions 12 or 14 of your terms and conditions apply.

General Information
Subject to the rest of this ‘General Information’ section, your agreement 
and any obligations arising out of or in connection with it, are governed 
by the laws of Ireland. By entering into your agreement, you agree to 
submit to the exclusive jurisdiction of the Irish courts in relation to any 
dispute or claim arising out of or in connection with your agreement 
as set out in our terms and conditions. We will still be allowed to take 
proceedings before any other court in a different jurisdiction where 
we are permitted to do so under applicable law.
If you’re a consumer, the jurisdiction of the Irish courts will be non-
exclusive, and nothing in this ‘General Information’ section or in your 
agreement will affect your right to defend proceedings or take 
proceedings to enforce your consumer protection rights in Ireland 
or in the country in which you live.
Your agreement, all information and our communication to you, 
will be in English.
We can provide you with a copy of your agreement in electronic or 
paper form or a copy in larger print if you contact us to request it.
If we ask you to do so, you agree to print or download any 
documents we provide to you in electronic form.

Making a Complaint
If you want to make a complaint, first write to us:
Customer Care Team 
10 Molesworth Street 
Dublin 2 
D02 R126
You can also visit an AIB branch and speak to a member of our team.
If after making a complaint to us, you’re not satisfied, write to:
Financial Services & Pensions Ombudsman 
Lincoln House 
Lincoln Place 
Dublin 2 
D02 VH29.

Information correct as of 19 June 2026.
Terms and Conditions apply. Interest is subject to DIRT at the prevailing 
rate. (For detailed information, visit www.revenue.ie).
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