
AIB Personal  
Current Accounts
Important information about your distance contract
When you open a current account online, we need to give you some information about the 
account to comply with rules regarding Distance Marketing of Consumer Financial Services. 
We want to make sure you understand the account and can make an informed decision.

About Us
We are Allied Irish Banks, p.l.c. whose principal business is the provision 
of financial services. Our registered office is at 10 Molesworth Street, 
Dublin 2, D02 R126. Telephone: (01) 6600311. You can find further ways 
to contact us at www.aib.ie/contact-details
We’re registered at the Companies Registration Office, Dublin. 
Our registered number is 24173 and our VAT number is IE8E86432H.
We are regulated by the Central Bank of Ireland under reference C21174. 
Their details are as follows;
PO Box 559, New Wapping Street, North Wall Quay, Dublin 1, D01 F7X3 
and www.centralbank.ie

About Your Account
You’re applying for a personal current account. You can use this 
account under the terms and conditions you agree with us.
Key features:

	∙ An AIB debit card
	∙ AIB Online Banking
	∙ Payments including directs debits and ePayments
	∙ Cash withdrawals at

	∙ Up to 2,000 ATMs in Ireland
	∙ Up to 1,000,000 ATMs worldwide

	∙ eStatements (if you use Online Banking).
Personal current accounts include the following:

	∙ Student (2nd Level) account
	∙ Student Plus account
	∙ Graduate account
	∙ Personal Bank account
	∙ Advantage account
	∙ Basic Bank account

Fees and Charges
You can find details of charges in the booklet ‘A Guide to Fees and 
Charges for Personal Accounts’ and ‘Schedule of International 
Transaction Charges’.
We may change our fees and charges if we have a valid reason, 
and if we do, we’ll let you know in line with your agreement.
The following accounts qualify for monthly fee free banking subject 
to the terms and conditions:

	∙ Student (2nd Level) account
	∙ Student Plus account
	∙ Graduate account
	∙ Advantage account
	∙ Basic Bank account

Your Right to Withdraw (Cooling-Off)
If you open this account online and decide it isn’t right for you, you 
can cancel the agreement and close the account within 14 days from 
the day you open it.
You can cancel and close the account by:

	∙ Using Online Banking through the AIB Mobile app and AIB Internet 
Banking

	∙ Using a self-service kiosk in an AIB branch
We’ll confirm receipt of your request by email.

You can also cancel your agreement by visiting or writing to an AIB 
branch.
If you cancel and close your account, you must repay all amounts owed. 
You can read more in the ‘Closing Your Account’ section.
If you start your account opening through www.aib.ie and completed 
it via Docusign, you can find more information on how to cancel your 
agreement at www.aib.ie/coolingoff
If you choose not to use your right of withdrawal, the terms of this 
agreement will continue to apply.

Closing Your Account
You can close your account at any time.
We may close your account by giving you two months’ notice and we 
can use any money in your account to repay any money you owe us.
If you close your account, you must repay all amounts owed, including:

	∙ Any overdrawn balance
	∙ Payments not yet processed
	∙ Interest
	∙ Fees and charges
	∙ Government duty
	∙ Any other expenses

General Information
Subject to the rest of this ‘General Information’ section, the agreement 
and any obligations arising out of or in connection with it are governed 
by the laws of Ireland. By entering into the agreement, you agree to 
submit to the exclusive jurisdiction of the Irish courts in relation to any 
dispute or claim arising out of or in connection with this agreement as 
set out in our terms and conditions. We will still be allowed to take 
proceedings before any other court in a different jurisdiction where 
we are permitted to do so under applicable law.
If you’re a consumer, the jurisdiction of the Irish courts will be non-
exclusive, and nothing in this ‘General Information’ section or in this 
agreement will affect your right to defend proceedings or take 
proceedings to enforce your consumer protection rights in Ireland or 
in the country in which you live.
The agreement, all information and our communication to you, will be 
in English.
We can provide you with a copy of this agreement in electronic or paper 
form or a copy in a larger print if you contact us to request it. If we ask 
you to do so, you agree to print or download any documents we provide 
to you in electronic form.

Making a Complaint
If you want to make a complaint, first write to us:
Customer Care Team 
10 Molesworth Street 
Dublin 2 
D02 R126.
You can also visit an AIB branch and speak to a member of our team.
If you’re not satisfied with us, write to:
Financial Services and Pensions Ombudsman 
Lincoln House 
Lincoln Place 
Dublin 2 
D02 VH29.

Terms and Conditions apply.

Information correct as of 19 June 2026.
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