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WHO’S SHOPPING WHERE? Demographics

INSTORE ONLINE

41.9% 40.3%58.1% 59.7%
MALE MALEFEMALE FEMALE

A REPORT
ON OUR 
SHOPPING
HABITS

HOW ARE PEOPLE PAYING? Digital Payment Type – Instore Only

40.9% 3.8%
Large proportion of purchases 
total less than €30

People are embracing  
new technology

Contactless Payment Apple Pay & Google Pay

HOW ARE PEOPLE SHOPPING?

WHEN ARE THEY SHOPPING?

Percentage 
increase  
from previous 
Friday

of Black Friday online 
purchases are made 
before 9am

of Black Friday Instore 
purchases are made during 
lunch hours (12pm – 2pm)

68.6% 31.4%
INSTORE ONLINE

INSTORE ONLINE

+46.0%

+216.1%

764,004 Customers 187,160 Customers

11.7%19.5%

WHAT ARE THE BIG MOVERS?

15.7%

30%
TOTAL ONLINE 

PURCHASES

CLOTHING

TOTAL INSTORE
PURCHASES

9%

21.3%
TOTAL ONLINE 

PURCHASES

TOTAL INSTORE
PURCHASES

ELECTRICAL 
GOODS

+233.9%

HEALTH & 
BEAUTY

INCREASE IN 
ONLINE PURCHASES 

COMPARED TO 
PREVIOUS FRIDAY

+274.8%
INCREASE IN 

ONLINE PURCHASES 
COMPARED TO 

PREVIOUS FRIDAY

JEWELLERY


